Account
Water and Wastewater Services
G ()Ra I’ICIWO _ 3200 Civic Center Cir NE Statement

Clty of Vision Rio Rancho, New Mexico 87144

ACCOUNT INFORMATION

ACCOUNT: 00000-00000
Water and Wastewater Services: (505) 891-5020 NOTICE DATE: 09/23/14

Office Hours: 8:00 am - 5:00 pm, Monday - Friday
http://ci.rio-rancho.nm.us
24 Hour Account Information/Payment Line: (505) 891-5211

AMOUNT PAST DUE

TOTAL AMOUNT PAST DUE $257.33

EXAMPLE GROUP LLC IF PAYMENT HAS BEEN SENT, THANK YOU. IF NOT, PLEASE REMIT IMMEDIATELY.

123 NO NAME ROAD SW
RIO RANCHO NM 87124

FRIENDLY REMINDER

As of today, we have not received payment for your outstanding past due amount. If payment has already been sent
please accept our thanks and of course, disregard this notice.

If payment has not been made and is not received within 15 days of the above date, service may be subject to
disconnection*. PLEASE NOTE: this notice DOES NOT EXTEND OR OVERRIDE any previous Past Notification(s)
or Past Due Amount(s). If you have questions concerning your account or need to make payment plans, please call
(505) 891-5020. Our business hours are Monday - Friday, 8 AM to 5 PM.

*Per Ordinance 51.09.E.1 DISCONTINUANCE, DENYING, AND RESTORATION OF SERVICE. If your service is
disconnected for non-payment, there will be a $75.00 fee added to your account per Ordinance 17-2-4 C. Reconnection
Charge: For restoration of service for discontinuance pursuant to Section 17-1-9, the Utility is authorized to charge a
service fee.

All past due amounts are subject to late fees and delinquent charges per Ordinance 17-1-5 C. Rendering and Payment of
Bills: All customers shall be given at least twenty-one calendar days from the date of rendition of a bill for payment in full
before the bill is deemed delinquent. On the date the bill is deemed delinquent (due date for balance) a late fee of 10% of
the amount owed will be assessed, as well as a delinquent charge of 1.5% per month. The delinquent charge of 1.5% on
the total amount owed will begin to accrue daily on the date the balance is deemed delinquent.

**Per Ordinance 51.06.A.2/C.2 SECURITY DEPOSITS, GUARANTEES OF PAYMENT. You may be subject to a
minimum of $100 deposit that may be billed on your next statement as this account is delinquent.

Thank you for your prompt attention in this matter.

PLEASE FOLD ON PERFORATION BEFORE TEARING - RETURN BOTTOM PORTION WITH YOUR PAYMENT
MAKE CHECKS PAYABLE TO THE CITY OF RIO RANCHO

G ()Ra I’lChO Water and Wastewater Services ACCOUNT: 00000-00000
- 3?00 Civic Center Cir NE SERVICE ADDRESS: 123 NO NAME ROAD
City of Vision RioRancho, NM 87144-4503 NOTICE DATE: 09/23/14

AMOUNT PAST DUE

Payment

TOTAL AMOUNT PAST DUE $257.33

Coupon AMOUNT ENCLOSED
REMIT PAYMENT TO:
PAY BY CREDIT CARD - GO TO http://ci.rio-rancho.nm.us

OR 24 HOUR ACCOUNT INFORMATION/PAYMENT LINE: (505) 891-5211 24 HOUR ACCOUNT INFORMATION PAYMENT LINE: (505) 891-5211
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